Tapudunii naker «B pamkax ykiaagenunx yrox AT «MOTOP-BAHK»
(3arBepmkeno pimennsm Tapuduoro komiretry AT « MOTOP-BAHK» NeO8 Bix 24.02.2022)

Bautora kapTpaxyHKy — rpH
CTpok aii KapToK:
IVisa Classic® / Visa Classic Chip¥ Visa Gold Chip® — 2 poku

Visa Classic Chip PayWave/ Visa co-brand PayWave /Visa Gold Chip PayWave — 3 poku

Ne Bunu onepauiii Ta nocayr, mo BXoAATh 10 Posmip komicii, rpu/% B CTpoK Ta nopsiiok
NAKeTy CILIATH
Tun 0CHOBHOT KapTKU Visa | Visa Classic | Visa Gold
Classic® Chip® Chip®/Vis
/Visa | Visa Classic a Gold
co- Chip Chip
brand PayWave PayWave
PayWa
ve
I. PO3PAXYHKOBO-KACOBE OBCJYI'OBYBAHHSI TVIATI)KHUX KAPTOK
1. BigkpuTTs KAPTKOBOI0 PaxXyHKY:
1.1. Ba3oBuii maker nociyr 3 BilkpuTTsa B nenp HananHs
KapTKOBOr0 PaXYHKY Ta PO3paxyHKoBo- | rpH 20 rpH 150 rpu be3 . nog?ym/orfnaTa B
KaCcoOBOIro 00CJIyrOBYBaHHS IJIATIKHUX B TOTIBKOBI (hopMi "yepe3
KapTOK: kacy banky a6o
111 BigKpHTTS KapTKOBOTO PaXyHKY JIOTOBipHE CIIMCAHHA 3
112 O¢opMiIeHHs Ta BU@a4a OCHOBHOI TUIATIKHOT KP
KapTKH
1.1.3 | 3aMiHa OCHOBHOI/JOAaTKOBOT TUIATIXHOT KapTKH
(mpg wac TepmiHy nOii KapTku y pasi il
TIOIIKODKEHHSI, TICJIsl 3aBEpIICHHS TEepMIiHy Ail,
3a {HII[iaTHBOIO OAHKY)
1.1.4 | Ilepeka3 KOITIB 3 KapTKOBOTO paxyHKy Ha
iHmmi paxyHok B cucreMi AT ,,MOTOP-BAHK”
1.1.5 | BukoHanHs omepamiii 3a po3paxyHKamMu 3
BUKOPHCTAHHIM IUIATDKHUX ~ KapTOK — 3a
TOBApH/TIOCAYTH Y  TOPTiBENbHO-CEPBiCHIH
Mepexi
1.1.6 | HamanHa BHIHCOK 3 KapTpaxyHKIiB Ta JONATKIiB
0 HHMX Ha MarnepoBOMYy HOCIi NpH 3BEpTaHHI
JHeprxatens no banky
1.1.7 | HamaHHA BHIIHCOK 3 KapTPaxyHKIiB Ta JIOJATKiB
Ha TarnepoBoMy HOCIT (npu  3nilicHeHHi
¢inaHCcOBOI omepamii) Ta B EIEKTPOHHOMY
BurisAai y Oankomarax baHky/OaHKiB—TiapTHEpiB
(xpim AT «BAHK KPEAWUT HAHEIIP», AT
«Kpemobank»)
1.1.8 Bupaua roTiBku y myHKTax BHIadi TOTIBKA
banka
1.1.9 Bunaua rotiBku yepe3 6aHKOMaTH OaHKIB-
TapTHEPiB
1.1.] BHeceHHs TJIaTKHOT KapTKH 1O CTOMN-CIHCKY
[UIATDKHUX ~ KAapTOK, 3a SKAMH 3a00pOHEHO
MpOBENICHHsI omepamniil (3a iHiniatnBow baHky):
JIOKJIBHUI CTOM-JMCT Ta MIKHApOIHHUH CTON-
JIMCT
1.1.] Tepma 3mina [1IH-koxy B 6ankoMaTax banky 3a
OJIMH KaJICHAAPHUIN MiCAIb
2 OO0cJayroByBaHHS IUIATI2KHUX KApTOK:
2.1 OdopmiteHHS Ta BUIa4a TOJJaTKOBOI TUIATKHOT bes B niesp HajgaHHA
KapTku! [11B HOCITyTu/omiara B
15 rpu 20 rpH 150 rpn TOTIBKOBIH (opMi "yepe3
kacy banky abo
JIOTOBIpHE CITHCAHHS 3
KP
2.2 | 3amiHa OCHOBHOI/IOAATKOBOT IUIATIXHOT KapTKH bes B nenn HagaHHsS
(3a iniiaTuBoro [Jepikaresns mig yac TepMiHy ail B MOCITyTH/0IUIaTa B
KapTKH y pasi il BTpaTy, 3MiHH IIPi3BHUIIA) 30 rpn 30 rp 150 rpn TOTIBKOBIH (opmi depe3
kacy banky a6o
JIOTOBIpHE CITHCAHHS 3
KP




2.3 | 3MiHa TEpPCOHAIBHOTO ineHTHdIKAIHOTO Bes
Homepa (mami - IIIH-kom) B OaHKOMarax [Inara He BCTaHOBIIIOETHCS I1/1B
Banky/0aHKiB-iapTHEPiB
2.4 | 3wmina [1IH-koxy Oe3 3aMiHU MIATIKHOT KAPTKU Bes B neup HamaHHS
1B MIOCITyTH/OILIATa B
15 rpu TOTIBKOBIH (opMi depe3
kacy banky a6o
JIOTOBIPHE CIIMCAHHS 3
KP
BHeceHHs IaTiKHOT KapTKH 10 CTOII-CITUCKY IUIATDKHUX KapTOK, 3a SKUMHU 3a00pOHEHO MPOBEICHHS olepariif (3riHo MChMOBOT
3asBuU Jlepxarens):
251 JIOKAJIbHUH CTON-JUCT 10 rpH bes B nenp HagaHHS
252 MDKHApOIHHUHN CTOII-JIUCT naB MIOCITyTH/OILIATa B
TOTiBKOBI# (hopMmi depes
exs. 40 mon. CIIIA? kacy Banky a6o
JIOTOBIpHE CITHICaHHS 3
KP
3 Po3paxyHkoBi onepaiii, 110 IPOBOAATHCS 3 BUKOPHCTAHHAM IJIATIKHUX KAPTOK:
3.1 | Ilepeka3 6e3roTiBKOBHX KOIITIB 3 KapTKOBOTO JloroBipHE criUcaHHS 3
PaxyHKy 3a AOPYYECHHSM KII€HTa y BiATUICHHAX 0,5% wmin. 2,00 rpu 5 KP B nenp HamanHs
. . s . C3
AT «MOTOP-BAHK» Ha  paxyHKH IHIIUX | (+ I0HaTKOBi KoMicii iHO3eMHUX GaHKiB, T/B MOCIYTH
0aHKIBCHKUX YCTAaHOB, KpiM IepeKa3iB 3 KapTKu GaHKiB-KOPECTIOH/ICHTIB)
Ha KapTKy
3.2 | Tlepeka3 KOIITIB 3 KApPTKOBOTO paxyHKy Ha JloroBipHe crmcaHHsI 3
IHIMH paXyHOK 3[1iCHEHHH y BaIIOTi, BinMiHHIH | 1% Bix cymu onepauii B Baytoti KP bes KP B ness ciucanHs
BiJ] BAJIFOTH KapTPaxXyHKY B xomriB 3 KP
3.3 3apaxyBaHHs KOIITIB HA KapTPAXyHOK y
6e3roTiBKOBIH (opMmi, Kpim:
- 3apo0iTHOi IUIaTH Ta IHIIMX BHIUIAT, SKIIO
KOMicifo 3a Oe3rotiBkoBe 3apaxyBaHHs Ha KP
cIyladye MiIIPHEMCTBO - poOOTOHaBenh B
pamkax ykmaneroro 3 AT «MOTOP-BAHK»
Jorosopy po 00CITyrOByBaHHS
MiANpUEMCTBA 1O 3apaxyBaHHIO Ta BUIadi
3apo0iTHOI  MaTé 3  BUKOPUCTAHHIM
IUIATIXKHUX KapTOK;
- BIJCOTKIB 3a BKJIaJaMH Ta CyM KOIITIB, IO .
3HAXOJATHCS HA PaXyHKaX CTPOKOBHX BKIIAIiB o) be3 Horosipre cricaris 3
Ta BKJIAJiB Ha BUMOTY, BIIKPUTUX BiIIOBIIHO 0,75% win. 1,00 rpu 1B KP Jleparens B acub
. HaJIaHHsI TOCIYTH
10 ymoB noroBopiB B AT «MOTOP-BEAHK»;
- CyM KOINTIB, MepepaxoBaHUX B Mexkax
peanizanii kaptkoBux npoektiB AT « MOTOP-
BAHKY;
- CYM KpemUTHHX KOIUTiB, oTpuMaHux B AT
«MOTOP-BAHKY;
- cyM KOLITIB, nepepaxoBaHuX 3
KapTKOBHX/TIOTOYHUX  paxyHKIiB  (i3UUHHX
oci0, Bigkputnx B AT «MOTOP-BAHKy;
- CyM BHHAropojy 3a JOrOBOpaMH PO HaJaHHS
nocnyr, yknageHux 3 AT «MOTOP-BAHK»
34 Kowmicis 3a mpoBeieHHs pO3paxyHKIB 110 50 rom Bes lomicsuHe IOTOBIpHE
HEaKTUBHUX PaXyHKax KJIicHTiB* P I1/1B cnucanns 3 KP
4 HananHsl BUNINCOK 3 KapTPaxXyHKIB Ta T0JATKiB 10 HUX:
4.1 | Ha manepoBoMy Hocii y 6ankomaTax banka (MmiHi-
Inara He BCTAaHOBIIOETHCS
BHUIINCKA)
4.2 | Ha manepoBoMy HOCIl Ta/ab0 B €IEKTPOHHOMY
Burisai uepes POS-repminamu y kaci banky [I1ata te BCTaHOBIIOCTHCS
43 Ha MarnepoBOMY HOCIi y B OaHKOMaTax [TnaTa He BCTAaHOBITIOETHCS
Banky/6aHkiB —1apTHepiB 0e3 37iiicHeHHS
(inancoBoi onepaii
4.4 Ha IaliepoBOMY HOCII Ta B €IEKTPOHHOMY [TnaTa HE BCTAHOBIIOETHCS
BUIIAI B GaHKOMaTax iHIIMX OaHKIiB Ha
Tepuropii Ykpainu
4.5 | B enekTpoHHOMY BUIIIIAI y OaHKoMarax baHky Bes JloroBipHe criucaHHA 3
AT «BAHK KPEJIMT JHEIIP», AT 1 rpu 1B KP [lepsxaTens B eHb
«Kpenobaux» HaJ[aHHs NOCIYTH
4.6 | y BUIIAOl TEKCTOBHX IIOBITOMJIEHb uepe3 10 rp [Ilomicsune norosipHe

cucremy GSM-6aHKiHT

CITMCAHHS HE IMi3HiIe




10 uncna HACTYNHOIO
MicsIsl Ta B I€Hb
HaznaHHs Jlepkarenem
3as1BH PO 3aKPUTTS
nocayru GSM-6aHKiHT
3a MMOTOYHUH MicAIb
KOPHCTYBaHHS

4.7 Ha [ariepoBOMY HOCIi 32 MMCHbMOBHM 3aIIUTOM 3a oIuH eK3eMIULIp B
KiienTa (3aBipeHoi mianucamMu ymoBHOBaKEHUX 50 rom JIeHb HaJJaHHS TTOCIYTH,
oci6 Ta rmevarkoro banky) P B TOTIBKOBIH hopmi
yepes kacy baHky
5. Kacoge 00¢/1yroByBanus’:
5.1 [IpuiiMaHHS TOTIBKH BiJl KIIIEHTIB IS B nenn HagaHHS
3apaxyBaHHs Ha KP MOCITyTH/0IIaTa B
S ron bes TOTiBKOBIH (hopMi depes
P naB kacy banky a6o
JIOTOBIpHE CIIMCAHHS 3
KP
5.2 | Bunaua rotiBku y kaci banky 0e3 BUKOpHCTaHHS
IUIATKHOI KapTKU (KpiM BHIa4i TOTIBKM y Kaci .
L 0 JloroBipHe criMcanHd 3
banky 0e3 BHKOpHCTaHHS IUIATIXHOI KapTKd y 0,5% min 40 rpu bes
. . . KP [lepxatens B neHb
pasi orpumanHs Bif KiieHTa 3as8BU Ha 3aKpUTTA B
KP) HaJlaHHs OCIyTH /
5.3 Bupaua roTiBkn y kacax 6aHKiB-mapTHepiB 1 %+5 rpH orara " FOTIBKOBIH
- —— dhopwmi yepes kacy
54 Bupaua roTiBku y IMMyHKTax BUIadi FOTiBKA
. . .. 1,5 %+ 5 rpH Banky
iHmuMX OaHKIB HAa TEPUTOPii YKpaiHu bes
55 Buava roTiBKH y MyHKTaX BUAa4i TOTIBKA B
g Yy A : 1,5% + exs. 3101 CIITA2 o
IHIMX GaHKIB 3a TepUTOpicl0 YKpaiHu
6. Po3myk (3anuT), yTOUHEHHs, IOBePHEHHs, AHYJIIOBAHHS, 3MiHA YMOB, NiITBepI:KeHHs NPOBeJeHNX NepeKasiB 3
BHKOPUCTAHHSAM IUIATI2KHUX KAPTOK, AIKIIO B pPe3yJIbTaTi BCTAHOBJIEHA BiACYTHICThL MiCTaB /ISl MOBEPHEHHs KOLITIB:
6.1 NPOBE/ICHNX B Mepexi baHkiB- mapTHepiB bes JloroBipHe criucaHHA 3
B KP (crmcyetses micns
10 rpm A (cmey
MIPOBEACHHS
po3cIigyBaHHs)
6.2 MPOBEICHNX B Mepexki iHmuxX baHkiB be3 JloroBipHe criMCaHHA 3
B KP (crmcyetses micns
80 rp A (cmey
MIPOBE/ICHHS
po3ciiTyBaHH:)
I1. HAJAHHS KPEJUTY Y ®OPMI OBEPJIPA®TY
1. Hananus HecaHkuioHoBaHoro osepapadry (Bix be3 HapaxoByeTbes Ta
cyMH 3a00pTOBaHOCTI, BiICOTKIB Pi4HUX) naB CIUIAYy€ThCS
36 % BIIIOBITHO /O yMOB
Jorosopy/JloroBipHe
cnucanss 3 KP
11II. | NMPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIJCOTKIB HA 3AJIMIIOK KOHITIB HA KAPTPAXYHKY
1. [IpoBeneHHs po3paxyHKiB 3 HapaXyBaHHS Ta HapaxoByeTtbes Ta
3apaxyBaHHsg Ha KP  BimcoTkiB 3a KomTamu Ha CITATy€ThCS
KapTKOBOMY PaxyHKY (BiJICOTKIB piYHHUX): BIJNIOBIIHO /10 yMOB
- Ha 3QIMIIKH KOIITIB IIPH YMOBI, 110 Jorosopy HIISIXOM
. : bes
CyMa 3aJIMIIKiB TOPiBHIOE a00 0,01% 3apaxyBaHHs Ha KP
B
nepesuutye 10 000 000,00 rpu Jepsxatens
- Ha 3QJTUIIKH KOIITIB IIPU YMOBI, 110
CyMa 3aJIMIIKiB TOPiBHIOE a00 0,1%
nepesuutye 15 000 000,00 rpu
IV. | CHCTEMA JUCTAHIIHHOI'O OBCJOYTI'OBYBAHHS «MOTOP-ONLINE»
1. TTigKiIrOYeHHS IO CHCTEMH IMCTAHIIIHOTO Bxoauts no ckmamy kowmicii m. 1.1 bes B niesp HajgaHHA
00CITyrOByBaHHS I11B HOCITyTu/omiara B
TOTIBKOBIH (hopMi "epe3
kacy banky abo
JIOTOBIpHE CITHCAHHS 3
KP
2. BinximroyeHHs BiJl CHCTEMH JUCTaHILIIHOIO Bxoauts 1o ckiamy kowmicii m. 1.1 Bes B nenn HagaHHsS
00ciyroByBaHHs 1B MOCITyTH/0IIaTa B

TOTIBKOBIH (hopMi dyepe3
kacy banky a6o
JIOTOBIpHE CITHCAHHS 3
KP




OIEPAIII 3 MPOBEJEHHS PO3PAXYHKIB B CHCTEMI JUCTAHIIAHOI'O OBCJAYTOBYBAHHSA «MOTOP-

ONLINE»
ITepeka3 KOIITIB MiXK BIaCHUMH paXyHKaMH B Bxoauts 1o cknany komicii . 1.1 be3 B nenp HamaHHs
mexax cucremu AT «MOTOP-BAHK» 1B MIOCITyTH/OILIATa B

TOTiBKOBIH (hopMi depes
kacy banky abo
JIOTOBIpHE CITHCaHHS 3

KP

[lepeka3 KomTiB 3 KAPTKOBOTO PaxyHKy Ha Bxoauts 1o cknagy xowmicii m. 1.1 bes B nenp HagaHHS
IHIMI paxyHOK B Mexax cucteMu AT 1B MIOCITyTH/OILIATa B
«MOTOP-BAHK» TOTiBKOBIi (hopMmi depes

kacy banky abo
JIOTOBIpHE CITHICaHHS 3

KP

Iepeka3 KOIITIB 3 KAPTKOBOTO PaXyHKY 0,3% be3 B neHp HamaHHS
¢i3ugHOT 0cOOM Ha IHIIMH paxyHOK I103a 1B MIOCITyTH/OILIATa B
cucremoro AT «MOTOP-BAHK» TOTIBKOBIH (hopMmi depes

kacy banky a6o
JIOTOBipHE CIIMCAHHA 3

KP

Tlepekas KOITIB 3 KapTKOBUX PAXyHKIB Bxoauts 10 ckiamy kowmicii m. 1.1 bes B nenb HagaHHs
¢i3nuHMX 0Ci0 Ha JEeNO3UTHI/KPEITUTHI paxyHKH 1B MIOCITyTH/OILIaTa B
B Mexkax cucteMu AT «MOTOP-BAHK» TOTIBKOBIi (hopMi "yepe3

kacy banky a6o
JIOTOBIpHE CIIMCAHHS 3
KP

Ipumitku:

- KJIac JJ0JIaTKOBOI KapTKM HE TIOBUHEH IIEPEBHUIIYBaTH KJIaC OCHOBHOT KapTKH. 3a yMOBH, AKIIO Jepxkarens 6axae OpOPMUTH TONATKOBY ILIATIKHY KapTy BHIIOTO KIacy
HDK KJ1ac OCHOBHOT KapTKU — BOHA CTa€ OCHOBHOIO. A pO3Mip KOMiCiiHOT BHHAropoau 3a oopMiICHHS TaKoi KapTKU JOPiBHIOE BApTOCTI OGOPMIICHHS OCHOBHOI KapTKU
TaKoTo KJacy 3TiaHo ILI. 1.1 1poro TapudHOro maxery;

2. panaui Tapudu cTAryroThes y rpuBHaX 1o kypcy HBY Ha naTy CTATHEHHS, ULISXOM CIHCAHHA 3 KApTPaXyHKy, CTATHeHa BaHKOM IiaTa He Mijuifrae MOBEPHEHHIO;
8- 6e3 BpaxyBaHHs KOMicili iHIIMX 6aHKiB;

4~ Ilnara cTATYeThCS B IEpIIMii pOGOUMIA IeHb KOKHOTO MiCSAIs 3 TTACHBHOTO 3a/IMIIKY KOIITIB. [11aTa CTATY€eThCs, MOUMHAIOUH 3 MiCAILS, HACTYITHOTO 33 MiCAIEM, B AKOMY
PaxyHOK OyJ0 BH3HAYEHO, K HEAKTHBHMIi. Y BHIIAJKy, SKIIO PO3Mip 3aIMIIKy HA NOTOYHOMY PaXyHKy MEHIIE HiX po3Mip TapuQy, MOMicSYHA IUIaTa 3a HEAKTHBHHIA
paxyHOK BCTaHOBIIIOETBCS y PO3MIpI 3JIMIIKY KOILITIB Ha PaXyHKy. 3 MOTOYHMX PaxyHKiB B IHO3EMHIi BalIOTi KOMICisl CTATYETHCS y BAMIOTI PaXyHKY ISl MOAQIIBLIOTO
nponaxy Ha MBPY Ta 3apaxyBaHHs Ha paxyHOK JJOXO1iB 6aHKy B HalliOHaJIbHIl BAJIFOTI.

HeakTnBHUI paXyHOK — Lie paxyHOK, 3a sIKUM npoTsiroM 180 KaneHaapHUX AHIB BIAaCHUKOM PaxyHKy He OyJI0 BUKOHAHO >K0AHOI npubyTkoBoi a00 BHAAaTKOBOI oneparii (B
T.4. 3a JIOTIOMOTO0 IUIATKHOI KapTKH), 32 BUHATKOM OIlepalliif HapaxyBaHHs BiJICOTKIB i CIMCaHHs KOMICiHHIX BHHAroposI.

5. odopmrenns Ta 3amina kaprox Tumy Visa Classic, Visa Classic Chip, Visa Gold Chip ne sxiifcuroetsest. ¥ pasi Heo6XiaHOCTI 3aMiHH OCHOBHO/I0IATKOBOT KAPTKH THITY
Visa Classic, Visa Classic Chip, Visa Gold Chip, opopmitororsest kaprku trmry Visa Classic Chip PayWave Visa Gold Chip PayWave.
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